
EDNET Utilization UEN Service Utilization
Indicator Trend % Change Current Indicator Trend % Change Current
Number of Sites 0 -100.0% 0 uen.org Sessions è -21.3% 3,574,550
Number of events Pioneer Library Searches ç 37.6% 4,972,256
  - Regular classes 0 #DIV/0! 0 CMS Enrolled Users ç #DIV/0! 1,384,902
  - Meetings / Other 0 #DIV/0! 0 DMS Sessions ç 19.4% 21,589
Total event hours 0 #DIV/0! 0 MyUEN Logins ç #DIV/0! 442,705

UEN-TV Weekly Viewers ç 56.8% 40,937

Professional Development Public Information
Indicator Trend % Change Current Indicator Trend % Change Current
Workshops ç 4.1% 229 Electronic Newsletters è -25.5% 90,446
% By Request ç 5.0% 45% E-Newsletter Readers è -18.3% 11,719
Participants ç #DIV/0! 4,121 Print Materials è -78.9% 1,250
Training Hours ç 55.0% 19,119 ITV Guides (YTD) ç 1.6% 34,616
Satisfaction Rating è -4.8% 91% UEN Booth Visitors ç #DIV/0! 700

* Trend compares current period to same period last fiscal year.

UEN Performance - FY08_Q3

Major Projects Notable Accomplishments
Secured funding for 10-Gbps network backbone upgradeEDNET Tandberg management solution implementation

YIC Datacasting Project, Phase 2
Site redesign for uen.org
Migrate UCME assets to eMedia
WaterWise Utah and Netsafe Utah grant programs

Secured funding for elementary school 1-Gbps connectivity
Successful demonstration of PBS Edcar project
Trained over 4,000 teachers
Over 4,000,000 Pioneer Library searches

UEN System Availability

98%

99%

100%

B
ac

kb
on

e

E
D

N
E

T

ue
n.

or
g

C
M

S

D
M

S

M
yU

E
N

U
E

N
-T

V

FY08
FY07

Network Capacity Utilization

0%

33%

67%

100%

N
or

th
 R

in
g

C
en

tra
l

R
in

g

S
ou

th
 R

in
g

B
ac

kb
on

e
A

ve
ra

ge

In
te

rn
et

B
an

dw
id

th

FY08
FY07

Backbone Usage (Mbps)

0
200
400
600
800

1,000
1,200

FY04_Q3 FY05_Q3 FY06_Q3 FY07_Q3 FY08_Q3

North Central South Backbone Avg

Internet Bandwidth Usage (Gbps)

0.00

0.50

1.00

1.50

2.00

2.50

3.00

FY04_Q3 FY05_Q3 FY06_Q3 FY07_Q3 FY08_Q3

Page 1 of 2



UEN Performance - FY08_Q3

UEN-TV Weekly Viewers
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